Business Banking

Integration Resource Guide
Everything you need to know about the integration of
Cadence Bank and BancorpSouth Bank.

For Current Cadence Bank Customers
cadencebank.com/comingtogether 1

Meet the new Cadence Bank. Our merger
with BancorpSouth Bank means more
locations and more product offerings to
help make us the best financial resource
we can be to our loyal customers, like you.

It’s going to be even
better together.

We’re working hard to make this transition as smooth as possible
for you. This guide will help you understand what is changing for
your current Cadence Bank (referred to as Cadence or Bank herein)
business accounts and services, regardless of which ones you
use. If you have Treasury Management Services with us, watch
for supplementary communications with more details. If you
also have personal accounts with Cadence, you will receive
a separate guide with information specific to your personal
accounts and services.

As the new Cadence takes shape, we want to thank you for
being a part of this exciting time. The table of contents on the
next page should help you find the answers to any questions
or concerns you might have. Further support is available by
visiting our website at cadencebank.com/comingtogether,
visiting with your local banker or contacting Customer Service
at 800-636-7622 or 888-797-7711.

Please note, the information contained in this guide applies to current Cadence Bank accounts and services and does
not apply to current BancorpSouth account holders.
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Important Changes

Customer Service

For an overview of what
current Cadence Bank
customers can expect
before, during and after
integration, along with
key changes to your
accounts and services,
review pages 6-7.

Check out highlights
of important changes
outlined in this guide on
pages 8-9.

Find contact information
on page 24.
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What to Expect

We know that change can be hard, and we are here to help!
This timeline will help current Cadence customers understand what to expect before, during and after the integration, which begins
after the close of business on October 7, 2022.
Integration refers to the conversion of the current Cadence banking systems and applications as a result of our merger with
BancorpSouth Bank (referred to as BancorpSouth). When the integration of BancorpSouth and Cadence is complete, your current
Cadence Bank accounts will become “new” Cadence accounts.

Key

• Stays the same
• Not much changing

• Change is occurring
• Requires action

Integration Timeline at a Glance
Depending on which current Candence products and services you use, here is what to expect before, during and after integration.

BEFORE INTEGRATION

DURING INTEGRATION

Now until the close of business on October 7, 2022

After the close of business on October 7 until
midnight on October 9, 2022

Review all of these materials and more at
cadencebank.com/comingtogether

Get to know the new Cadence brand at
cadencebank.com/thenewcadence

1
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Continue banking as you normally do

All current Cadence loan and deposit accounts
and services will be integrated into new
Cadence systems. Current BancorpSouth loan
and deposit accounts will not be impacted.

•C
 ontinue using your existing checks and debit cards
•W
 atch the mail for your new Cadence branded debit card
• Bank online at cadencebank.com
•M
 ake credit card, line of credit, and loan payments
as you normally do
•W
 atch for new signage at all Cadence and
BancorpSouth locations
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October 10-11, 2022

October 10, 2022
•C
 ustomer Service will be available at 800-636-7622 or
888-797-7711 from 6:00 a.m. - 9:00 p.m. CT
•B
 ranches are closed for the federal holiday and will
reopen at normal business hours on Tuesday, October 11

1

•Y
 ou should now have full access to Cadence Online and
Mobile banking
•B
 egin using your new Cadence branded debit card

Access to Online/Mobile banking and the
Automated Infoline may be intermittently
unavailable for all customers as we work to
integrate our systems.

• Visit any Cadence branch (BancorpSouth branches
not yet available for transactions)
• Access any Cadence or BancorpSouth
ATM/LIVE Teller ITM

AFTER INTEGRATION

2

Sunday, October 9, 2022
11:00 a.m. to 6:00 p.m. CT

•C
 adence and BancorpSouth branches are integrated
and will begin operating as the “new” Cadence
•B
 egin using your new Cadence accounts and services as
outlined in this guide

Customer Service will be available at
800-636-7622 or 888-797-7711 and offer
extended hours over the weekend:
	
Saturday, October 8, 2022
6:00 a.m. to 6:00 p.m. CT

October 11, 2022 - Welcome to the New Cadence

•C
 ontinue using your existing checks until it’s time
to reorder

3

•A
 llegro Digital Banking / Treasury Management
customers should refer to the separate communications
for additional instructions regarding these services

2

•U
 pdate any wire instructions with the new Cadence
information contained in this guide
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Key Things to Know About Changes
Highlights of important changes to your business accounts and services, transactions, and access, as applicable, are included below.
More details about each of these items can be found within this guide. By continuing to use your Cadence products and services
following integration, you agree to and accept these changes and the applicable terms and conditions. Reminder: If you also have
personal accounts with Cadence, you will receive a separate guide with information specific to your personal accounts and services.

Your Business Accounts and Services
Online and Mobile Banking for Small Businesses
• In preparation for the transition of your Online or
Mobile Banking Services:
» Be sure you know your User ID and Password –
you’ll need to re-enter these credentials upon your
first login to the updated applications after the
integration, and
» Review the detailed instructions in the Online and
Mobile Banking section.
• Your Online and Mobile Banking applications will be
updated at integration, but your User ID and Password
will remain the same.
• We’ll provide more specific details directly to your
inbox related to the integration of Online and Mobile
Banking. Make sure your email address is updated in
the system today!
Allegro Digital Banking / Treasury Management Services
• Specific details related to your Treasury Management
Services will be sent directly to your inbox.
Bill Pay
• Your list of payees, scheduled/recurring payments
and transaction history will be transferred to the new
Cadence Bill Pay.
Deposit Accounts
• Your deposit account(s) will automatically convert
to the new Cadence account type that most closely
resembles the features of your existing account.
Find details of each account type in the Deposit
Account section of this guide.
• Unless you’ve been notified otherwise, continue to use
your existing deposit account (e.g., checking, savings)
number and routing number. No action is required.
• Interest-bearing checking, savings and money market
accounts will continue to earn interest at a rate that
matches or is close to the current interest rate.
• CD accounts will maintain the same interest rates
and terms.
• All Cadence deposit account customers will receive an
extra statement that is reflective of the last activity
and balance from the Cadence systems prior to
integration.
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Your Business Transactions
Funds Availability
• Beginning at integration, deposits made at branches,
ATMs/LIVE Teller ITMs or via Mobile Banking may
not be immediately available due to fraud protection
measures designed to help safeguard your account.
• Generally, cash, wire transfers and electronic direct
deposits are made available on the same day the
deposit is received. Check deposits are generally made
available on the next business day. See full details of
availability and cutoff times in the Funds Availability
section of this guide.
Overdraft Protection
• If you currently have overdraft protection that is tied
to a Cadence deposit account or line of credit account,
it will transition and remain active.
Safe Deposit Box
• Unless you’ve been notified otherwise, continue to
use your current safe deposit box as you do today.
• Standard rental fees will apply at the time of renewal.
You will receive an annual billing notice in 2023
informing you of any changes.
Loans and Lines of Credit
• Information about any changes to your loans and/or
lines of credit will be sent separately via mail,
as applicable.

Debit Cards
• You will receive a new Cadence debit card in the
mail by October 3, 2022. If you haven’t received
your new debit card by October 3, please call us at
888-797-7711.
Checks
• Continue to use your existing checks and deposit
slips until it is time to reorder.
Direct Deposits and Automatic Payments
• Your direct deposits, automatic payments and
transfers will continue as usual.

ATMs and LIVE Teller ITMs
• Some ATM/LIVE Teller ITM services, including
the ability to make deposits, may be temporarily
unavailable during the integration process.
• As an alternative, you can use the night deposit. NonCadence ATMs (subject to fees charged by Cadence or
BancorpSouth and the machine owner) and cash back at
retailers may also be utilized for withdrawals.
Credit Cards
• Continue to use your current Cadence or
BancorpSouth credit card. There are no changes to
the way you access your card information or make
your payments.

Protect Your Business Against Potentially Fraudulent Activities
During integration, you will receive a number of customer communications to keep you informed of changes
that may impact you. Unfortunately, cybercriminals could try to seize this opportunity for fraudulent
attempts to gain access to your information. Even the most diligent customers can become victims of
fraud by clicking on an email link or opening an attachment that appears to be from Cadence. In addition,
cybercriminals may target customers with phone calls, presenting themselves as a Cadence employee
asking for personal information.
To protect yourself against potentially fraudulent activities, please be aware of the following:
• Cadence will never contact you by mail, phone, text or email
requesting or asking you to verify your account numbers, online
banking password, Social Security number or debit card PIN. If
you’re unsure of an email, text or call received, do not respond
and immediately contact Customer Service at 800-636-7622 or
888-797-7711.
• Be suspicious of any written or verbal communication asking
for account or personal information to be provided immediately.
Scammers frequently use this sense of urgency to trick
unknowing customers.

• Use caution before opening links that may lead to a fake
webpage asking you to enter your banking information. Often
the fake webpages look similar to the Bank’s website but may
contain typos or other obvious mistakes.
• Don’t allow anyone to use your account for financial transfers.
Fraudsters know how to use wire transfers for fraudulent
activities. Only pay those you know and trust.

For tips and more information, please visit our online Consumer Fraud Center at cadencebank.com/fraud.
If you think you might be the victim of a fraud or attempted fraud, please contact Cadence Customer Service at
800-636-7622 or 888-797-7711.

9

First Time Login
Desktop Access
To log in to the new Cadence Online Banking starting October 10, 2022:

Online and Mobile Banking for Business Accounts
Welcome to the new Cadence Online Banking experience.
We are confident that you will find it quick, easy and intuitive.
Unless you have been notified otherwise, current Cadence Business Online Banking users and Allegro Digital Banking customers without
Treasury Management Services will transition to Cadence Online Banking. Please review the important information below and continue
to use online banking as you always have. The following does not apply to Treasury Management customers currently using the Allegro
Digital Banking platform for Treasury Management services. Please watch for additional communications in the upcoming weeks. Note Bill
Pay is not considered a Treasury Management service.

Important Integration Information About Your
Business Online Banking
To make this system integration easy for you, you will find that most of
your current Cadence Online Banking information will automatically
transfer to the new Cadence Online Banking.
• You will use the same User ID and Password that you use today.
• You’ll have access to retain 18 months of transaction history and
online statements. If you wish to retain statements beyond 18
months, please download those before October 7.
• Scheduled and/or recurring bill payments and internal transfers will
not be impacted.
• The accounts you currently are able to view within Online Banking
should automatically display after integration.
» If an account isn’t displayed once you have logged in, select
Profile > Customer Service > Request to Add an Account and
complete the form.

Action Needed To Avoid Disruption in Your
Online Banking Service
Prior to October 7, 2022
• Watch for additional communications over the coming weeks via
email and online messaging about the transition to the new
Cadence Online Banking.
• So you don’t miss any important messages, please log in to your
current Cadence Online Banking account to review/update your
contact information.
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• Ensure that you know your User ID and Password as
you will be required to re-enter these credentials the
first time you log in after integration.
» To recover your Password in your current Online or
Mobile Banking, please use the Reset Your Password
button or contact Cadence Customer Service at
800-636-7622 or customer.service@cadencebank.com.
• Print or save any monthly statements more than
18 months old for future reference.

1. Visit cadencebank.com and select Log in to Online Banking. Any saved bookmarks will be redirected to the new page.
2. Log in with your current User ID and Password.
After integration, any saved credentials will not be populated, so you will be required to re-enter both your User ID and
Password at your first login.
» If you do not remember your User ID and/or Password, use the Forgot User ID or Forgot Password self-service option.
3. As a security precaution, you will be asked to verify your identity before you can proceed.
» When prompted, choose from the available options to receive your Confirmation Code. If the options presented to you are not
current or are incorrect, please contact Customer Service at 888-797-7711.
» Enter the Confirmation Code you received (via text or phone) on the following screen and select Submit.
4. When prompted, establish your security questions and answers. These questions and answers are for your protection and will be
used in verifying your account access.
5. Review and accept the Online Banking and Mobile Banking Terms and Conditions.

Mobile Access
To use the new Cadence Mobile app starting October 10, 2022:
1. Open the current Cadence Mobile app on your device.
» You will be directed to download the new Cadence Mobile app (you may also find and download the app directly in the app store).
2. Log in with your current User ID and Password.
» After integration, any saved credentials will not be populated, so you will be required to re-enter both your User ID and Password
at your first login.
» If you don’t remember your User ID or Password, please use the Forgot User ID or Forgot Password self-service option.
3. As a security precaution, you will be asked to verify your identity before you can proceed.
» When prompted, choose from the available options to receive your Confirmation Code. If the options presented to you are not
current or are incorrect, please contact Customer Service at 888-797-7711.
» Enter the Confirmation Code you received (via text or phone) on the following screen and select Submit.
4. When prompted, establish your security questions and answers. These questions and answers are for your protection and will be
used in verifying your account access.
5. Review and accept the Online Banking and Mobile Banking Terms and Conditions.
6. Reestablish facial recognition or fingerprint login (also known as biometrics) by selecting Profile from within the app, then
User Profile > Biometric Enrollment and follow the onscreen steps.

Online Account Statements and Transaction History

Important Information About Mobile Deposits
Mobile deposit transactions made before 8:00 p.m.
CT on a Cadence business day are generally available
on the next business day. Transactions received after
8:00 p.m. CT or on any day that is not a business
day are deemed received on the next business
day. Please review the Online Banking and Mobile
Banking Terms and Conditions at cadencebank.com/
terms-and-conditions for more information.

At integration, you will have access to up to 18 months of previous bank statements and up to 18 months of transaction history within
the new Cadence Online Banking. If you wish to retain any statements more than 18 months old, please print or save them before
October 7, 2022.

Bill Payments
You will be able to access Bill Pay and your transaction history. Please review your payees and confirm any scheduled payments.

Transfers
Scheduled internal transfers and any scheduled/recurring transactions will transition automatically (no action is needed). While the transaction
history prior to integration will not be available for external transfers, you’ll still be able to view this information in your account transaction
history within Online and Mobile Banking. Going forward, you may review your transfer activity from the Transfers dropdown.

Updating Quicken®/ Quickbooks®
Action is needed to continue using Quicken® or QuickBooks®. Please see our online guide for updating Quicken®/QuickBooks® at
cadencebank.com/quicken.
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Treasury Management Services

Business Deposit Accounts and Services

We appreciate you trusting us with your Treasury Management needs and are committed to making this transition as smooth as possible for
you and your employees.

At integration, your current Cadence deposit account will transition to a new Cadence account type. As part of the transition, we review
the type of account(s) you currently have with Cadence and match it to a similar account type with the new Cadence. If you would like to
discuss other account options, please contact your Cadence branch for further assistance. If desired, new accounts and account changes may
be initiated as of October 11, 2022.

If you are currently a Cadence Treasury Management user, you will receive additional information via email to guide you through this
transition. Please refer to this email for important information and to access the updated Treasury Management Service Agreement. You’ll
also receive information about the Treasury Management Transition Center which centralizes the information you will need to prepare for the
upcoming integration.

Learn More About Your New Cadence Business Account
Find your current account type in the CURRENT Cadence account column and find your new corresponding account type in the NEW
Cadence account column. The details of each account are available on the following pages. Note: Your current Cadence account name can
be located on your monthly account statement or within Online Banking.

Business Account Type Transitions

Our entire Treasury Management Team is dedicated to guiding you through each step. Please reach out to your Treasury
Management Support Team at TreasuryManagement@cadencebank.com or your Treasury Management Officer.
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CURRENT Cadence Checking Account

NEW Cadence Checking Account

• Ignite for Business

Business My Way

• Business Checking Plus

Business Checking Plus

• Business Interest Checking
• Business Interest Special

Business Interest Checking

• IOLTA

IOLTA

• Commercial Checking
• Controlled Disbursement
• ZBA Account 2-89
• Non-Profit NIB Checking

Corporate Checking

• Community Banking Checking
• ABL Controlled Disb
• ABL Operating
• HOA Checking

Commercial Checking

• TM Interest Checking
• Non-Profit Checking SP
• Non-Profit Checking

Analyzed Interest Checking

• Blocked Acct Checking
• ABL Collection

Commercial Deposit Agreement Account

• Bankruptcy TTE CH 7
• Bankruptcy TTE CH 11

Bankruptcy Checking
13

Business Deposit Accounts and Services (continued)
Business Account Type Transitions (continued)

Your deposit accounts
will continue to be
insured by the FDIC.
The standard FDIC
insurance amount is
$250,000 per depositor,
per insured bank, for each
ownership category.

1
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To provide adequate time for you to get acquainted with your new Cadence deposit account(s), any monthly deposit account fees will be
waived for at least the first full statement cycle following the system integration.

CURRENT Cadence
Money Market Account

NEW Cadence Money Market Account

• HOA MMA 2-81

Commercial Money Market Investment

• Business MMA1
• Business MM SP1
• Business MM171
• Small Business MMA
• Business Investment MMA1
• Comm MM1
• Comm MM Promo1

Business Select MMA

CURRENT Cadence Savings Account

NEW Cadence Savings Account

• Business Savings
• Business Market Investment Saving

Business Savings

CURRENT Cadence
Public Fund Account

NEW Public Fund Account

• PF Checking

PF Non-Interest Checking

• PF NOW 2

PF Analyzed Interest Checking

• PF MM
• PF Money Market

Commercial Money Market Investment

• PF Savings

Public Fund Savings

Below is a comparison of the business account options offered by Cadence. For additional details and fees that may apply, please refer to
the Schedule of Fees / Account Disclosures included on pages 26-28 of this guide for more information and applicable disclosures.

Non-Analyzed Checking Account Overview
Business My Way
Checking

Business Checking
Plus

Business Interest
Checking

Interest on Lawyers
Trust Account (IOLTA)

Monthly Fee

$10

$20

$10

$0

Ways to Avoid the
Monthly Fee

$500 minimum daily balance
or 5 debit card purchase
transactions

$5,000 minimum daily balance
or 10 debit card purchase
transactions

$5,000 minimum daily balance
or 10 debit card purchase
transactions

Not applicable

Transactions
(Credits, Debits and
Deposited Items)

225 transactions per month
included - each additional
transaction is $0.50

500 transactions per month
included — each additional
transaction is $0.50

50 transactions per month
included - each additional
transaction is $0.35

None

Interest Earned1

No

Yes - Tiered Rates

Monthly Statement
Fees

$0 - Online Statements
$2 - Paper Statements

No fee for online or paper statements

1
Interest is determined solely by the Bank and is subject to change at the Bank’s discretion. Fees may reduce earnings. Accrued interest is available for closing withdrawals. Refer to the Schedule of Fees / Account Disclosures included
in this guide for interest calculation methods and any applicable tiers.

Noted accounts only. Monthly fee waived for the first 6 full statement cycles after integration for converted accounts
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Analyzed Checking Account Overview

Business Money Market and Savings Account Overview

For questions or additional information about the accounts listed below, please contact your Treasury Management Sales Officer.

Commercial
Checking

Monthly Fee 1

Account Analysis
Eligible 2

$15

Public Fund
Non-Interest
Checking

$15

Corporate
Checking

$30

Commercial
Deposit
Agreement
Account

$30

Bankruptcy
Checking

$30

Analyzed
Interest
Checking

Public Fund
Analyzed
Interest
Checking

$30

Business Select
Money Market

Business Savings

Public Fund Savings

Commercial Money
Market Investment

Monthly Fee

$10

$10

$0

$10

Ways to Avoid the
Monthly Fee

$10,000 minimum daily
balance

$500 minimum daily balance
or $50 or more transferred
monthly via online banking
from a checking account

Not applicable

$1,000

$5

Yes. Account fees are assessed by account analysis.
Yes. Account fees are assessed by account analysis.
An earnings credit allowance is available to offset eligible fees and expenses, including certain
service An
fees.
To calculate
earnings
credit allowance,
applyfees
theand
earnings
creditincluding
rate to certain service fees. To calculate
earnings
credit your
allowance
is available
to offsetwe
eligible
expenses,
the average
balance
available we
for apply
services
your account.
appears
oncollected
your
your collected
earnings credit
allowance,
theinearnings
credit The
rate rate
to the
average
balance available for services
analysis
statement.
in
your account.
The rate appears on your analysis statement.

Withdrawals
Transactions
(Credits, Debits
and Deposited
Items)

Per itemplease
and other
fees
referof
to Fees
the Schedule
of Fees
/ Account Disclosures
Per item and other fees apply,
refer
toapply,
the please
Schedule
/ Account
Disclosures
included in this
includedyour
in thisTreasury
guide and/or
your Treasuryproforma.
Management pro forma.
guide and/or
Management

Excessive Withdrawal
Fee

Interest3
Earned[11] 3

No

Yes. Interest is earned daily on the
collected balance using the daily
balance method and is credited and
compounded monthly at statement
time.
Any earnings credit allowance is
reduced by the interest paid in advance
of offsetting fees.

Monthly
Statement Fees

There is no charge for online or paper deposit account statements.
There is no charge for online or paper deposit account statements.
Statements are provided monthly and may be combined with other deposit
accounts.
Statements are provided monthly
and may be combined with other deposit accounts. Account analysis statements
Account analysis statements may also
may be
alsoprovided.
be provided.

All fees and charges are subject to applicable law.
Account fees are assessed via account analysis and additional analysis fees may apply. For analysis purposes, accounts bearing the same Tax ID may be grouped in relationships in order that higher balance accounts may be used to
offset the fee assessments incurred on lower balance accounts. In any statement period where your fees exceed your earnings allowance, we’ll debit your account for the difference. The earnings credit rate is a variable rate that the
Bank can change at any time at the Bank’s discretion. The Bank assesses this Deposit Assessment fee to partially recover insurance premiums it pays to the FDIC for deposit insurance. The amount of the Deposit Assessment fee appears
on your monthly account statement or analysis statement and is based on the monthly average ledger balance maintained in your account. The Deposit Assessment fee is subject to change by the Bank at any time without notice.
3
Interest is determined solely by the Bank and is subject to change at the Bank’s discretion. Fees may reduce earnings. Accrued interest is available for closing withdrawals. Refer to the Schedule of Fees / Account Disclosures included
in this guide for interest calculation methods and any applicable tiers.
1

2
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Permitted up to six nonexempt
withdrawals or transfers per month
Permitted up to 6 nonexempt2 withdrawals or transfers per month (or statement cycle of at least 4 weeks)
(or statement cycle of at least 4 weeks)
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$10 for each withdrawal in
excess of 6 per month

Interest Payment1 and
Statement Frequency

$5 for each withdrawal in excess of 6 per month

Monthly

$10 for each withdrawal in
excess of 6 per month

Monthly

1
Interest is determined solely by the Bank and is subject to change at the Bank’s discretion. Fees may reduce earnings. Accrued interest is available for closing withdrawals. Refer to the Schedule of Fees / Account Disclosures included in this
guide for interest calculation methods and any applicable tiers.
2
The following withdrawals and transfers are exempt from this limitation: withdrawals or transfers made at an ATM, made in person at a teller window, requested by U.S. postal mail, made for purposes of making payments
on Cadence Bank loans, made in person to initiate a wire transfer, and made by telephone or fax where a check is mailed directly to the account holder.

Certificate of Deposit (CD)
You will keep your current terms and interest rate on your existing CD. At maturity, you will receive advance notice that your CD will
renew under the terms and conditions offered by Cadence at that time. Early withdrawal penalties may apply if money is withdrawn
before the maturity date.
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Business Deposit Accounts and Services (continued)
Additional Information

Please review the information below for additional details about your account and related services.

Deposit Account and Routing Number + Checks
Unless you have been notified otherwise by a separate
communication, the account number and routing number that
you use today are not changing. You can continue to use your
current Cadence checks and deposit slips as you normally
would until you run out.

You can continue to use your Cadence or BancorpSouth credit
card until it expires, at which time we’ll send you a new one.
The terms and conditions of your card will remain unchanged.
You’ll continue to access your account and submit payments as
you always have.

When it is time to reorder your checks, you may do so at
cadencebank.com or any branch. Your new checks will have
the new logo and may include an alternative routing number
(084201278); however, you may continue to use your current
routing number for any automatic payments or credits.

Wire Transfers

Business Debit Card
Cadence debit card holders will receive a new Cadence debit
card in the mail by October 3, 2022. If you haven’t received your
new debit card by October 3, please contact 1-888-797-7711.
• Continue using your current debit card until October 10, 2022.
• On October 10, begin using your new debit card. Your current
Cadence debit card will be deactivated.
Please see the Common Features, Limits and Fees on page 29
for ATM and Debit Card fees that may apply.
Note: BancorpSouth branded debit cards will not be reissued and
will continue to work as they do today.

ATMs / LIVE Teller ITMs
You’ll have the convenience of using our network of more
than 400 Cadence ATMs/LIVE Teller ITMs for cash withdrawals,
balance inquiries and/or account transfers.

Statements
All Cadence deposit account customers will receive an extra
statement by mail that reflects the last activity and balance
from the Cadence system prior to integration. Please retain
it for your records. After that, watch for the newly rebranded
statements on a schedule similar to what you have now.

Safe Deposit Box
Unless you’ve been notified otherwise, you will continue to use
your safe deposit box as you always have. Standard rental fees
will apply at the time of renewal. You will receive an annual
billing notice at your normal billing schedule in 2023 informing
you of the safe deposit box rate.
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Cadence accepts wire transfer requests made inperson at any of
our convenient branch locations. To initiate wires by phone, please
contact a branch representative to complete a Wire Transfer
Agreement. Cadence does not accept wire transfer requests
submitted via facsimile or email. Wire transfers may be submitted
up to the available cash balance within the designated account.
Please refer to the Common Features, Limits and Fees on page
29 of this guide for a list of applicable fees.
Cutoff Times for Wire Transfers
Wire transfer payments will be processed the same day if received
by 4:30 p.m. CT Monday through Friday. Tax payments and
consumer foreign currency wires should be requested by 3:30 p.m.
CT Monday through Friday.
Incoming Wire Transfers
To ensure that wire transfers are properly credited to your
account, please inform the originator of the wire transfer of the
following information to be effective as of October 11, 2022:
Domestic Wire Transfers
1. Bank Name: Cadence Bank
2. Bank ABA Number: 084201278
3. Bank Location: Tupelo, MS
4. Cadence Bank Customer’s Account Number
5. Cadence Bank Customer’s Name on the Account
International Wire Transfers (in USD)
1. Beneficiary Bank Name: Cadence Bank
2. Beneficiary Bank BIC/SWIFT – BAHRUS44
3. Beneficiary Bank Location: Tupelo, MS
4. Cadence Bank Customer’s Name on Account
5. Cadence Bank Customer’s Account Number
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Business Deposit Accounts and Services (continued)
Funds Availability Information
After integration, check deposits made at branches, ATMs / LIVE Teller ITMs or via Mobile Banking may not be immediately available due
to fraud protection measures designed to help safeguard your account. Generally, cash, wire transfers and electronic direct deposits are
made available on the same day the deposit is received. Check deposits are generally made available on the next business day. For more
information, please refer to the Funds Availability Disclosure below.

Safeguard Exceptions. In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:
1. We believe a check you deposited will not be paid;
2. You deposit checks totaling more than $5,525 on any one day;
3. You redeposit a check that has been returned unpaid;
4. You have overdrawn your account repeatedly in the last six months;
5. There is an emergency, such as failure of computer or communications equipment.

Funds Availability Disclosure

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be
available. They will generally be available no later than the seventh business day after the day of your deposit.

This policy statement applies to “transaction accounts” but not to savings deposits. Transaction accounts, in general, are accounts which
permit an unlimited number of payments to third persons and an unlimited number of telephone and preauthorized transfers to other
accounts of yours with us. Checking accounts are the most common transaction accounts. Savings accounts and money market deposit
accounts are examples of savings deposits. Feel free to ask us whether any of your other accounts might also be under this policy.
Our policy is to make funds from your cash and check deposits available to you on the first business day after the day we receive your
deposit. Electronic direct deposits will be available on the day we receive the deposit. Once the funds are available, you can withdraw
them in cash and we will use the funds to pay checks that you have written.
Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible
for checks you deposit that are returned to us unpaid and for any other problems involving your deposit.
For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you
make a deposit before our cutoff time on a business day that we are open, we will consider that day to be the day of your deposit.
However, if you make a deposit after our cutoff time or on a day we are not open, we will consider that the deposit was made on the
next business day we are open.
If you make a deposit at an ATM before 9:00 p.m. CT on a business day that we are open, we will consider that day to be the day of
your deposit. However, if you make a deposit at an ATM after 9:00 p.m. CT or on a day we are not open, we will consider that the
deposit was made on the next business day we are open.
If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds that
are already in your account. Those funds will be available at the time funds from the check we cashed would have been available if
you had deposited it.
If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal
immediately but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account
with us. The funds in the other account would then not be available for withdrawal until the time periods that are described
elsewhere in this disclosure for the type of check that you deposited.

Longer Delays May Apply
Case-by-Case Delays. In some cases, we will not make all of the funds that you deposit by check available to you on the first business
day after the day of your deposit. Depending on the type of check that you deposit, funds may not be available until the second
business day after the day of your deposit. The first $225 of your deposits, however, will be available on the first business day.
If we are not going to make all of the funds from your deposit available on the first business day, we will notify you at the time
you make your deposit. We will also tell you when the funds will be available. If your deposit is not made directly to one of our
employees, or if we decide to take this action after you have left the premises, we will mail you the notice by the day after we
receive your deposit. If you will need the funds from a deposit right away, you should ask us when the funds will be available.
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Overdrafts on Business Accounts
Cadence provides flexible overdraft options, which can help give you peace of mind. Our overdraft policies and Overdraft Services,
effective with the integration, are summarized below, within the enclosed Terms and Conditions of Your Account and in the Overdraft
Services section of the Common Features, Limits and Fees on page 29. More detailed information, including your options regarding
overdrafts, is available to you on our website at cadencebank.com/overdraftservices or by calling us at 888-797-7711 or 800-636-7622.
Under our standard overdraft practices, we will charge you a $36 fee each time we pay an overdraft item without a sufficient available
balance in your account. We may authorize and pay overdrafts for the following types of transactions on business accounts:
• Checks and other transactions using your checking account number;
• Automatic bill payments;
• Automated teller machine (ATM) transactions; and
• One-time debit card transactions
If we do not authorize and overdraw your available balance when a transaction is presented for approval, your transaction will be
declined and you will not be charged a fee.

Loans and Lines of Credit
If your loan and/or line of credit is impacted, you will receive a separate communication by mail. You can continue to make payments for loans
and lines of credit at any branch location.

Wealth Management
We believe that wealth management can play a critical role in helping you achieve your goals and leave a lasting legacy. Our qualified
team works closely with you to understand your unique goals and challenges in order to develop a customized solution to meet your
needs, so you can concentrate on the things that matter most.
Whether it’s offering employer-sponsored retirement accounts, planning for retirement, or transferring wealth to the next generation
as a business owner, our innovative wealth management solutions will help you overcome roadblocks and build the path to your
financial success.

Overdraft Protection
If you currently have overdraft protection that is tied to another deposit account or line of credit account, it will
transition and remain active. After integration, you will also have the option to protect your account with a
Cadence credit card.
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Wealth Management clients should continue to do business
with us as you always have and watch for a separate
communication about our progress.
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Customer Service

Locations

Customer service is important to you, and that makes it important to us. After all, serving customers is what Cadence is all about.

More locations mean more convenience for you. The new Cadence will offer access to more than 400 full-service branch locations and
400 ATM / LIVE Teller ITM locations.

Beginning Sunday, October 9, 2022, you will have access to the new Cadence Customer Service, or Infoline, which provides
automated 24-hour access to your account information. Here you can check your account balance, review your transactions,
transfer funds, make payments, report lost or stolen cards, and more.

Customer Service Automated Infoline: 888-797-7711 or 800-636-7622
The first time you use the automated service, you will be asked to enter your personal/business information and a valid account
number. Once confirmed, you will be prompted to select a four-digit Telephone Access Code. Be sure to remember your new fourdigit Telephone Access Code for future Infoline calls.
Select from the following options:
• To report a lost or stolen debit or credit card, select 1
• For information in Spanish, select 2
• To access your account information, select 3
• To reach a live representative, select 0

Live Representatives Available:

More Convenience
For a complete listing
of ATMs/LIVE Teller
ITMs, branch locations,
hours and phone
numbers, please visit
CadenceBank.com.

888-797-7711 or 800-636-7622
Monday-Friday
7:00 a.m. to 8:00 p.m. CT

Saturday
7:00 a.m. to 5:00 p.m. CT

When selecting to speak to a representative, you will be asked to
verify your information for your security.
Please remember that we will not call you to request this
information, and that you should only share these details when
you initiate the call.
Avoid any wait time and take advantage of our convenient call-back
option or use the live chat function located within Online and
Mobile Banking.

Integration Weekend Hours:
Saturday, October 8, 2022
6:00 a.m. to 6:00 p.m. CT

Sunday, October 9, 2022
11:00 a.m. to 6:00 p.m. CT

Monday, October 10, 2022
6:00 a.m. to 9:00 p.m. CT

Treasury Management
For questions or additional information about Treasury Management services, please choose from the following options:
• Contact your Cadence Treasury Management officer,
• Call Treasury Management Client Support at 800-329-0289 from 7:00 a.m. to 6:00 p.m. CT Monday - Friday, or
• Email treasurymanagement@cadencebank.com.
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Schedule of Fees/Account Disclosures
Business and Other Non-Personal Accounts
This disclosure of fees applies to business and other non-personal accounts (including business and commercial accounts, public
fund accounts, and commercial account analysis fees*).

BUSINESS ACCOUNTS
Business My Way Checking
MONTHLY FEE ............................................................................... $10.00
Monthly fee can be avoided with a minimum daily ledger balance of $500 or
5 debit card purchase transactions during your monthly statement cycle.

TRANSACTION LIMIT ...........225 free transactions per month
(debits, credits, items deposited)

FEE PER TRANSACTION OVER TRANSACTION LIMIT ......$0.50
ONLINE STATEMENT........................................................................$0.00
MONTHLY PAPER STATEMENT FEE .......................................$2.00
Business Checking Plus
MONTHLY FEE .............................................................................. $20.00
Monthly fee can be avoided with a minimum daily ledger balance of $5,000
or 10 debit card purchase transactions during your monthly statement cycle.

TRANSACTION LIMIT ..........500 free transactions per month
(debits, credits, items deposited)

FEE PER TRANSACTION OVER TRANSACTION LIMIT ....$0.50
ONLINE STATEMENT........................................................................$0.00
MONTHLY PAPER STATEMENT FEE ...................................... $2.00
Business Interest Checking
MONTHLY FEE ............................................................................... $10.00
Monthly fee can be avoided with a minimum daily ledger balance of $5,000
or 10 debit card purchase transactions during your monthly statement cycle.

TRANSACTION LIMIT...............50 free transactions per month

(debits, credits, items deposited)

FEE PER TRANSACTION OVER TRANSACTION LIMIT ....$0.35
ONLINE OR PAPER STATEMENT................................................$0.00

Interest is earned on the collected balance using the daily balance
method and is credited and compounded monthly.

THE INTEREST RATE TIERS FOR BUSINESS INTEREST CHECKING ARE AS
FOLLOWS:
Balances of $0 to $49,999.99
Balances of $50,000 to $99,999.99
Balances of $100,000 to $999,999.99
Balances of $1,000,000 and above

IOLTA – Interest On Lawyers’ Trust Account
MONTHLY FEE ................................................................................ NONE
Interest is earned on the collected balance using the daily balance
method and is credited and compounded monthly.
THE INTEREST RATE TIERS FOR THE IOLTA ACCOUNT ARE AS FOLLOWS:
Balances of $0 to $4,999.99
Balances of $5,000 to $9,999.99
Balances of $10,000 to $24,999.99
Balances of $25,000 to $49,999.99
Balances of $50,000 to $99,999.99
Balances of $100,000 to $999,999.99
Balances of $1,000,000 and above

COMMERCIAL ACCOUNTS
BusinessSelect Money Market
MONTHLY FEE WITH A MINIMUM DAILY LEDGER BALANCE OF:
$10,000 or More ........................................................................ NONE
Below $10,000 .......................................................................... $10.00
EXCESSIVE WITHDRAWAL FEE OVER SIX PER MONTH4 ........
..................................................................................$10.00 (per withdrawal)
ONLINE OR PAPER STATEMENT................................................$0.00
Interest is accrued on the collected balance using the daily balance method.
Interest is accrued on a daily basis and is credited and compounded monthly.
THE INTEREST RATE TIERS FOR BusinessSelect MONEY MARKET ARE AS
FOLLOWS:
Balances of $0 to $9,999.99
Balances of $10,000 to $24,999.99
Balances of $25,000 to $49,999.99
Balances of $50,000 to $99,999.99
Balances of $100,000 to $149,999.99
Balances of $150,000 to $499,999.99
Balances $500,000 and above

Commercial Money Market Investment
MONTHLY FEE WITH A MINIMUM DAILY LEDGER BALANCE OF:
$1,000 or More ........................................................................... NONE
Below $1,000 ............................................................................ $10.00
EXCESSIVE WITHDRAWAL FEE OVER SIX PER MONTH4 ........
..................................................................................$10.00 (per withdrawal)
ONLINE OR PAPER STATEMENT................................................$0.00
Interest is accrued on the collected balance using the daily balance method.
Interest is accrued on a daily basis and is credited and compounded monthly.

Business Savings
MONTHLY FEE ...............................................................................$10.00
Monthly fee can be avoided with a minimum daily ledger balance of $500
or by conducting $50 or more in monthly Online Banking transfers from a
Cadence Checking to your Business Savings account.

EXCESSIVE WITHDRAWAL FEE OVER SIX PER MONTH4 .....
....................................................................................$5.00 (per withdrawal)
ONLINE OR PAPER STATEMENT.................................................$0.00
Interest rate is paid on the collected balance using the daily balance
method. Interest is compounded daily and credited monthly.

Analyzed Interest Checking1,2

Available from your Treasury Management officer only. Transaction
fees and other account analysis fees may apply. Refer to your Treasury
Management pro forma for additional information. Interest is earned on
entire balance.

MONTHLY FEE ...............................................................................$30.00
ONLINE OR PAPER STATEMENT................................................$0.00
Interest is earned daily on the collected balance using the daily balance
method and is credited and compounded monthly at statement time. Any
earnings credit allowance is reduced by the interest paid in advance of
offsetting fees.

Bankruptcy Checking1,2

Available from your Treasury Management officer only. Transaction
fees and other account analysis fees may apply. Refer to your Treasury
Management pro forma for additional information.

MONTHLY FEE ...............................................................................$30.00
ONLINE OR PAPER STATEMENT................................................$0.00
Transaction fees and other account analysis fees may apply. Refer to your
Treasury Management pro forma for additional information..

Commercial Checking1,2
MONTHLY FEE ................................................................................$15.00
TRANSACTION FEES
Per Debit...........................................................................................$0.16
Per Deposit....................................................................................$0.30
Per Item Deposited......................................................................$0.11
Deposit Verification.................................................$0.15 per $100
Deposit Assessment Fee3 applies
(monthly fee based on average ledger balance)
For analysis purposes, accounts bearing the same Tax ID may be grouped in
relationships in order that higher balance accounts may be used to offset
the service charge assessments incurred on lower balance accounts.

Commercial Deposit Agreement Checking1,2

Available from your Treasury Management officer only. Transaction
fees and other account analysis fees may apply. Refer to your Treasury
Management pro forma for additional information.

MONTHLY FEE ...............................................................................$30.00
Transaction fees and other account analysis fees may apply. Refer to your
Treasury Management pro forma for additional information.

ONLINE OR PAPER STATEMENT................................................$0.00

ONLINE OR PAPER STATEMENT...............................................$0.00
Interest is paid on the daily collected balance in the account less the
current reserve requirement on each individual balance tier and your
accounts’ overall annual percentage yield (APY) is the average of the
interest paid at each balance tier equaling a blended APY.
THE INTEREST RATE TIERS FOR THE COMMERCIAL INTEREST CHECKING
ACCOUNT ARE AS FOLLOWS:
Balances of $0 to $49,999.99
Balances of $50,000 to $99,999.99
Balances of $100,000 to $249,999.99
Balances of $250,000 to $999,999.99
Balances of $1,000,000 to $9,999,999.99
Balances of $10,000,000 and above

Corporate Checking1 ,2

Available from your Treasury Management officer only. Transaction
fees and other account analysis fees may apply. Refer to your Treasury
Management pro forma for additional information.

MONTHLY FEE ...............................................................................$30.00
ONLINE OR PAPER STATEMENT................................................$0.00
Time Deposit Certificate

EARLY WITHDRAWAL PENALTIES may apply based on the original maturity
and term:
• 31 days or less – one-half the amount of interest earned or the then
accrued interest, whichever is greater
• 32-90 days – one month’s interest on the amount withdrawn
• 91-365 days – three months’ interest on the amount withdrawn
• More than 365 days – six months’ interest on the amount withdrawn
AUTOMATIC RENEWAL. Time Deposit Certificates will automatically renew at
maturity. Each renewal term will be the same as the original term, beginning
on the maturity date. Unless we tell you otherwise in writing, the interest
rate will be the same we offer on new certificate of deposit accounts on
the maturity date which have the same term, minimum balance (if any) and
other features as the renewed certificate of deposit account.
GRACE PERIOD. You will have a grace period of 10 calendar days after
maturity to withdraw the funds without being charged an early withdrawal
penalty. You may prevent renewal if you withdraw the funds in the account
at maturity (or within the grace period, if any) or we receive written notice
from you before maturity of your intention not to renew.
DEPOSIT(S) LIMITATIONS. For an automatic renewed Time Deposit Account,
you may not make additional deposits into this account except during the
10 calendar day grace period.
INTEREST is calculated by the daily balance method which applies a daily
periodic rate to the principal in the account each day. Crediting and
compounding may vary based on the selections made at account opening.

Commercial Interest Checking1
MONTHLY FEE ................................................................................$15.00
TRANSACTION FEES
Per Debit...........................................................................................$0.16
Per Deposit.................................................................................. $0.30
Per Item Deposited......................................................................$0.11
Deposit Verification.................................................$0.15 per $100
Deposit Assessment Fee3 applies
(monthly fee based on average ledger balance)
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Schedule of Fees /Account Disclosures (continued)

Common Features, Limits and Fees

PUBLIC FUND ACCOUNTS

The following fees may be assessed against your account. All fees are per item/each unless otherwise specified. Alternate or additional
transaction fees and other account analysis features, limits and fees may apply to business/commercial accounts.

Public Fund Analyzed Interest Checking1

Available from your Treasury Management officer only. Transaction
fees and other account analysis fees may apply. Refer to your Treasury
Management pro forma for additional information. Interest is earned on
entire balance.

MONTHLY FEE ..................................................................................$5.00
ONLINE OR PAPER STATEMENT................................................$0.00
Public Fund Non-Interest Checking1
MONTHLY FEE ................................................................................$15.00
TRANSACTION FEES
Per Debit...........................................................................................$0.16
Per Deposit................................................................................... $0.30
Per Item Deposited......................................................................$0.11
Deposit Verification.................................................$0.15 per $100
Deposit Assessment Fee3 applies
(monthly fee based on average ledger balance)

Miscellaneous Deposit Services

Overdraft Services

Official Checks ..................................................................................................................................$10

Paid Overdraft (OD) Item ...........................................................................................................$36

Temporary Checks ............................................................................................$5 per pack of 10

Returned Non Sufficient Funds (NSF) Item Fee ....................................................No fee

Legal Processing ..........................................................................................................................$100
(See Terms and Conditions of your Account for additional details)

Research ………………………..………………………..…………...............…….………..... $25 per hour
Special Statement …………………….........…..………………………..........………………………. $7.50

Overdraft option elections can be made at your local branch, within online banking, or by calling
us at 1-888-797-7711. Ask about our consumer no-overdraft account - Budget Smart Checking.

Stop Payment ………………………..…………..............……………..……………………............…… $36

See About Overdrafts and Managing Your Account at cadencebank.com/overdraftservices for
more details.

–ACH items remaining after 6 months will be assessed a $5 monthly
fee after the 6th month in which stop payment remains

Bond Coupon Collection - Non-Credit .................................................................................$10

ONLINE OR PAPER STATEMENT................................................$0.00

Collection Item ............................................................................................................................... $20

Public Fund Savings
MONTHLY FEE ..................................................................................$0.00
EXCESSIVE WITHDRAWAL FEE OVER SIX PER MONTH4 ........
...........................................................................$5.00 (per withdrawal)
ONLINE OR PAPER STATEMENT.................................................$0.00

Dormant Account ....................................................................................................$5 per month

OTHER IMPORTANT INFORMATION
*All fees and charges are subject to applicable law.
Interest rates are determined solely by the Bank and are
subject to change. If the account is closed before interest
is credited, you will receive the accrued interest for that
period. Fees may reduce earnings.

For consumer accounts only, OD fees will not apply when the account balance is overdrawn by
$10 or less, and the total number of OD fees is limited to four (4) per day.

(See Terms and Conditions of your Account for additional details)

Early Checking Account Closure ............................................................................................$25
(within 90 days)

Overdraft Protection Transfer Services
From Linked Deposit Account ..........................................................................................No fee
From Linked Line of Credit* ………………………..………………………..………….....................$10

Returned Mail / Unknown Address..................................................................$5 per month

From Linked Credit Card …................................................................3% of transfer amount
(minimum $10 / maximum $60)
			
		

Returned Deposit Item ................................................................................................................$10

See Overdraft Services at cadencebank.com/overdraftservices for more details.

Deposit Correction .......................................................................................................................... $5

*Not available for commercial/analysis accounts

Verification of Deposit ................................................................................................................$35
Safe Deposit Box Lost Key ...................................................................................................... $30
Safe Deposit Box Drilling ......................................................................Pass through charge

Online Banking
Standard Delivery Bill Payment ......................................................................................No fee
Expedited Bill Payment - Same Day ACH Delivery .................................................$9.95

1. Account fees are assessed via account analysis and additional
analysis fees may apply. Monthly assessment based on the
average ledger balance. An additional fee not to exceed 5%
above the current discount rate will be applied if the account’s
average collected balance is negative.
2. Fees may be wholly or partially offset via the “earnings credit”
calculation on an account’s investable balance. For analysis
purposes, accounts bearing the same Tax ID may be grouped in
relationships in order that higher balance accounts may be used to
offset the fee assessments incurred on lower balance accounts.
3. Deposit assessment fee: The Bank assesses a deposit
assessment fee to partially recover premiums it pays for deposit
insurance. The amount of the fee appears on your analysis
statement and is based on the monthly average ledger balance
maintained in your account. The deposit assessment fee is
subject to change by the Bank at any time without notice.
4. The following withdrawals and transfers are exempt from this
limitation: withdrawals or transfers made at an ATM, made in
person at a teller window, requested by U.S. postal mail, made
for purposes of making payments on Cadence loans, made in
person to initiate a wire transfer, and made by telephone or fax
where a check is mailed directly to the account holder.
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ATM and Debit Card
Cadence ATM Withdrawal or Inquiry ............................................................................No fee
Non-Cadence ATM Withdrawal or Inquiry*......................................................................... $2

Expedited Bill Payment - Overnight Check Delivery ........................................... $14.95
External Transfers - Outbound*.........................................................................................$3.00
External Transfers - Outbound Next Day*....................................................................$6.00

*Not available for commercial/analysis accounts

International Debit Card / ATM Transaction*.....................................2% of transaction
Standard or Platinum Debit Card ....................................................................................No fee
Affinity Mastercard Debit Card ……………………................…..……………………$5 annually

Wire Transfer Services

Replacement Debit Card - Standard Delivery ……………….............................................. $5

Incoming, All ......................................................................................................................................$15

Replacement Debit Card - Expedited Delivery.............................................................. $30

Domestic Outgoing........................................................................................................................$25

Debit Card Sales Draft Copy ......................................................................................................$10

Domestic Outgoing, Repetitive................................................................................................$15
International Outgoing ...............................................................................................................$55

*Fees charged by machine owner may also apply.
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Cadence Bank
1333 West Loop South, Suite 1800
Houston, TX 77027
cadencebank.com
Investments and Insurance products are • Not a deposit • Not FDIC insured • Not insured by any federal government agency • Not guaranteed by the Bank • May go down in value.
For current Cadence Bank customers, securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor and broker-dealer (member
FINRA/SIPC). For current Cadence Bank customers, insurance products are offered through LPL or its licensed affiliates. Cadence Bank and Cadence Investment Services are
not registered as a broker-dealer or investment advisor. Registered representatives of LPL offer products and services using Cadence Investment Services, and may also be
employees of Cadence Bank. These products and services are being offered through LPL or its affiliates, which are separate entities from, and not affiliates of Cadence Bank
or Cadence Investment Services. Securities and insurance offered through LPL or its affiliates are:
Not Insured by FDIC or Any Other
Government Agency

©2022 Cadence Bank
Member FDIC, Equal Housing Lender

Not Bank Guaranteed

Not Bank Deposits
or Obligations

May Lose Value

